LMG Gas & Appliance Services
Care Plan Terms & Conditions 
1. About Us
LMG Gas & Appliance Services ("LMG", "we", "us", or "the company") provides appliance repairs, installations, servicing and care plans for domestic white goods and gas appliances.
LMG Gas & Appliance Services operates as a sole trader and serves Greater Manchester and surrounding areas.
By booking an appointment, signing up to a care plan, or using our services, you agree to these Terms & Conditions.

2. Care Plan Membership Overview
LMG Care Plans are maintenance and membership plans designed to provide customers with appliance support, discounted services and membership benefits.
Membership is provided on a monthly rolling basis and renews automatically every 12 months unless cancelled in accordance with these Terms.
Membership benefits remain active only whilst payments remain up to date.
Care plans are intended for domestic household appliances only unless otherwise agreed in writing.
All care plans exclude the cost of parts. Where parts are required, these will be chargeable separately, with any applicable membership discount applied.
Benefits apply only to the registered appliance and cannot be transferred between separate appliances unless agreed by the company.
Where an appliance is replaced or deemed Beyond Economical Repair (BER), LMG may, at its discretion, allow the membership to transfer to a replacement appliance. 

3. Membership Benefits & Definitions
The following definitions apply throughout these Terms.
Appliance Health Check
An appliance health check includes a general inspection of the appliance and its operation at the time of the visit.
This may include:
· General functionality checks
· Visual inspection for damage or faults
· Basic operational assessment
· Advice and recommendations where appropriate
An appliance health check is not a full service, overhaul or strip-down of the appliance and does not include replacement parts or repair work.
Following the visit, customers will receive a report outlining any findings or recommendations.
LMG Gas & Appliance Services cannot guarantee future performance of an appliance and is not responsible for faults arising after a health check has been completed.

Priority Booking
Priority booking means LMG will aim to attend within 2 working days of a request being acknowledged.
Priority Plus booking means LMG will aim to attend within 1 working day of a request being acknowledged. Priority Plus members will also be able to request between a morning or afternoon appointment, where possible.
These response targets are service aims and not guaranteed appointment times.
Priority booking:
· Excludes weekends and bank holidays
· Excludes periods where the business is closed, including holidays, emergencies or personal leave
· Does not include waiting periods for parts delivery
· Applies only once the request has been acknowledged by LMG
· May be affected by unavoidable or unforeseen circumstances
Where parts are required, priority timescales will reapply once the required parts have been received.
LMG will normally acknowledge requests within the same working day where reasonably possible.

Repairs
A repair refers to the diagnosis and attempted repair of an appliance based on the reported fault.
Repairs include diagnostics and labour only.
Repairs do not include:
· Replacement parts
· Consumables
· Manufacturer parts costs
· Additional unrelated faults
· Electrical or plumbing alterations
Any parts required to complete a repair remain chargeable separately, subject to any applicable membership discount.
Repair benefits apply only to the initial reported fault for the registered appliance.
Separate faults, unrelated faults or faults occurring outside any applicable guarantee period are not included and may be chargeable at standard rates. However, if more than one fault is reported at the time of the appointment being requested, and can be diagnosed/repaired at the same visit, these will be covered, and may not incur additional charges.

Installations
An installation refers to the fitting or connection of a new or pre-owned appliance.
Installations include basic appliance installation only.
Installations do not include:
· Electrical alterations
· Pipework modifications
· Structural work
· Ventilation alterations
· Additional remedial works
· Parts or fittings not already supplied
Appliances must be suitable for installation and comply with manufacturer requirements and applicable safety standards.

Beyond Economical Repair (BER)
Where an appliance is considered Beyond Economical Repair (BER), customers will be informed and provided with available options.
Standard BER assessment charges typically range between £25–£45, depending on appliance type and circumstances.
Where a BER assessment falls within an eligible Silver or Gold membership repair benefit, the applicable membership discount may be applied or the charge waived accordingly.
Customers may:
· Transfer membership to a suitable replacement appliance (subject to approval), or
· Cancel membership in accordance with these Terms.

Repair Guarantees
Repairs completed without replacement parts are covered by a 30-day workmanship guarantee, unless otherwise stated.
Repairs involving replacement parts are subject to the manufacturer’s warranty for those parts.
Guarantees do not cover:
· Pre-existing faults
· Misuse or accidental damage
· Improper maintenance
· New or unrelated faults
· Issues outside the guarantee period
After guarantee periods expire, standard booking and repair charges may apply.

Locked-In Rates
Locked-in rates refer to the monthly care plan membership payment.
Where LMG standard pricing increases, existing membership payments will remain unchanged for the current 12-month membership period.
Any membership price changes will only apply upon renewal and will be communicated to customers in advance.

Maintenance & Care Tips
Maintenance and care tips refer to guidance, reminders and appliance maintenance advice sent by email.
These communications may vary in frequency and content depending on appliance type, membership level and business activity.
LMG does not guarantee any specific frequency or volume of maintenance emails.
4. Membership Plans & Benefits
LMG offers Bronze, Silver and Gold care plans.
Membership benefits apply only to the registered appliance and remain subject to these Terms & Conditions.
All plans exclude the cost of parts. Where parts are required, these remain chargeable separately and any applicable membership discount will apply.
Repair and installation benefits are limited to ONE claim per membership year, being either:
· One repair claim
OR
· One installation claim
Repair and installation benefits cannot be combined or carried forward.
Membership benefits renew every 12 months provided membership remains active and payments remain up to date.

5. Bronze Care Plan
Monthly Membership Pricing
Electric Appliances – £4.49 per month
Gas Appliances – £5.99 per month
Range Cookers – £7.49 per month
Bronze Membership Includes
· 10% discount on parts supplied by LMG Gas & Appliance Services
· Priority booking (aiming for attendance within 2 working days where reasonably possible)
· Maintenance and care tips by email
· Locked-in membership pricing for the current membership year
Bronze membership does not include repair or installation discounts beyond the standard pricing offered by LMG.

6. Silver Care Plan
Monthly Membership Pricing
Electric Appliances – £5.99 per month
Gas Appliances – £7.49 per month
Range Cookers – £9.99 per month
Silver Membership Includes
· 15% discount on parts supplied by LMG Gas & Appliance Services
· One appliance health check per membership year
· ONE repair or installation claim per membership year at 50% discount from standard LMG pricing
· Priority booking (aiming for attendance within 2 working days where reasonably possible)
· Maintenance and care tips by email
· Locked-in membership pricing for the current membership year
The Silver repair or installation benefit applies to labour and diagnostics only and excludes parts.

7. Gold Care Plan
Monthly Membership Pricing
Electric Appliances – £8.49 per month
Gas Appliances – £9.99 per month
Range Cookers – £11.49 per month
Gold Membership Includes
· 20% discount on parts supplied by LMG Gas & Appliance Services
· One appliance health check per membership year
· ONE repair or installation claim per membership year at 100% discount from standard LMG pricing
· Priority Plus booking (aiming for attendance within 1 working day where reasonably possible)
· Maintenance and care tips by email
· Locked-in membership pricing for the current membership year
The Gold repair or installation benefit applies to labour and diagnostics only and excludes parts.

8. Standard Pricing & Quotations
Repair and installation pricing varies depending on:
· Appliance type
· Fault diagnosis
· Time required
· Appliance location
· Complexity of work required
LMG will, where reasonably possible, provide quotations prior to work commencing.
Quoted pricing includes diagnostics and labour only unless otherwise stated.
Typical pricing ranges are:
Electric Appliances
Usually £45–£75
Gas Appliances
Usually £45–£95
Range Cookers
Usually £60–£120
These figures are provided as general guidance only and are not fixed quotations.
Final pricing will be confirmed at the time of booking or diagnosis.

9. Eligibility for Repair & Installation Benefits
Repair and installation benefits under Silver and Gold memberships remain subject to the following conditions:
Waiting Period
Repair and installation benefits cannot be used within the first 30 days of joining the care plan.
This waiting period applies to all Silver and Gold repair or installation benefits.

Registered Appliance Only
Benefits apply only to the appliance registered under the membership.
Benefits cannot be redeemed against:
· Separate appliances
· Unregistered appliances
· Commercial appliances
· Appliances belonging to another household
unless otherwise agreed by LMG.

Membership Payments
Repair and installation benefits remain conditional upon membership payments being maintained.
Where payments are missed, overdue or cancelled, benefits may be suspended or withdrawn.
Membership benefits are intended to reward continuous membership and ongoing participation within the care plan.

10. Membership Payments
Membership payments are collected monthly by:
· Direct Debit
OR
· Approved recurring payment method
Payment dates are confirmed at sign-up and repeat monthly thereafter.
Payments are typically collected on a recurring monthly anniversary basis unless otherwise agreed.
Customers are responsible for ensuring payment methods remain valid and sufficiently funded.
Where payment details change, customers must notify LMG promptly.
Failed, cancelled or overdue payments may result in:
· Suspension of membership benefits
· Cancellation of membership
· Loss of access to discounted or included services
until the account is brought up to date.
11. Membership Cancellation
Customers may cancel their care plan membership at any time by contacting LMG Gas & Appliance Services.
Where no discounted or included repair or installation benefit has been used, cancellation may take place without cancellation fees.
Membership remains active until cancellation is confirmed by LMG.
Membership payments already collected are non-refundable unless otherwise required by law.
Where membership is cancelled, all unused benefits immediately expire.
LMG reserves the right to suspend or cancel membership where:
· Payments remain overdue
· Fraud or misuse is suspected
· Unsafe working conditions exist
· Customers fail to comply with these Terms
· Abusive or threatening behaviour occurs
Where membership is cancelled by LMG for breach of these Terms, refunds will not normally be issued.

12. Cooling-Off Rights
Customers joining remotely, including online, by telephone, email or payment link, have the right to cancel within 14 days of joining in accordance with applicable consumer legislation.
Where no repair or installation benefit has been used during this period, cancellation will take place without charge.
Where membership benefits have been used within the cooling-off period, any outstanding balance may remain payable in accordance with these Terms.
Nothing within these Terms affects statutory cancellation rights.

13. Repair & Installation Benefit Recovery
Silver and Gold repair or installation benefits are provided as membership benefits and remain subject to continued participation and payment under the care plan.
Where a customer has received a discounted or included repair or installation benefit and the value of services received exceeds membership payments made, LMG Gas & Appliance Services reserves the right to recover the outstanding balance up to the standard retail value of the services provided.
This applies where membership is:
· Cancelled by the customer
· Cancelled due to non-payment
· Cancelled following breach of these Terms
The outstanding balance becomes payable immediately upon cancellation.
Example
Where a repair has a standard retail value of £80 and the customer has paid £50 in membership payments, an outstanding balance of £30 may become payable following cancellation.
This policy exists solely to recover the value of discounted membership benefits already used and is not a cancellation penalty or termination fee.
All calculations are based upon standard LMG pricing applicable at the time the service was provided.
Repair and installation benefits apply to labour and diagnostics only and exclude parts.

14. Missed Payments
Membership benefits remain conditional upon payments being maintained.
Where payments fail, are cancelled or become overdue, LMG may:
· Suspend benefits
· Pause appointments
· Refuse further discounted services
· Cancel membership
LMG will normally attempt to notify customers regarding failed or overdue payments where reasonably possible.
Membership may be reinstated once payments have been brought up to date, although reinstatement remains at the discretion of LMG.

15. Appointments & Access
Appointment dates will be agreed with customers in advance.
By confirming an appointment, customers agree to provide reasonable access and availability for the agreed booking.
Appointments are normally booked as all-day appointments, with an estimated two-hour arrival window provided where reasonably possible by the day of attendance.
Customers must ensure:
· Safe and reasonable access to the appliance
· Appliances are accessible and not obstructed
· The working environment is safe and reasonably clean and tidy
· Appliances are not located at unsafe height or inaccessible positions
· Appliances are installed in accordance with manufacturer guidance and applicable regulations
· A responsible adult is present during the appointment unless otherwise agreed
Where access or safety requirements are not met, LMG may refuse or postpone attendance until these conditions are satisfied.
Safety considerations always take priority over membership benefits.

16. Appointment Cancellations & Missed Visits
Customers should provide reasonable notice where an appointment requires cancellation or rearrangement.
Appointments cancelled with less than 24 hours' notice may be subject to:
· Loss of appointment priority
· Rebooking charges
· Loss of repair or installation benefit in cases of repeated cancellations or misuse
Where LMG attends and no access is available, or the customer is unavailable without prior notice, a rebooking fee or loss of appointment priority may apply.
LMG aims to act fairly and reasonably when considering missed appointments and cancellations.
Repair or installation benefits will not normally be withdrawn following a genuine or isolated incident but may be affected where repeated missed appointments or misuse occur.

17. Exclusions & Non-Covered Circumstances
Care plan membership does not cover:
· Pre-existing faults
· Faults arising before membership began
· Separate or unrelated appliance faults
· Consumables unless stated otherwise
· Commercial or business use unless agreed in writing
· Appliances outside the registered household
· Unavailable or obsolete parts
· Work requiring electrical, structural or plumbing alterations unless agreed separately
LMG cannot guarantee repair success in all cases.
Some appliances may be deemed unsafe, beyond repair or beyond economical repair based upon professional assessment.
Where this occurs, customers will be advised of the available options.
18. Customer Conduct
LMG Gas & Appliance Services is committed to providing a professional and respectful service and expects the same from customers.
Abusive, threatening, discriminatory or aggressive behaviour towards LMG staff or representatives will not be tolerated.
Where such behaviour occurs, LMG reserves the right to:
· End the appointment
· Refuse further work
· Suspend or cancel membership
· Refuse future bookings
Where membership is cancelled due to unacceptable conduct or serious breach of these Terms, refunds will not normally be issued.
LMG will always aim to act fairly and reasonably when exercising these rights.

19. Gas Safety & Regulatory Requirements
LMG Gas & Appliance Services is Gas Safe Registered (No. 964436).
All gas-related work will be carried out in accordance with current safety legislation, industry regulations and applicable manufacturer guidance.
Where required, appropriate certification or documentation will be issued for gas-related work.
Customers are responsible for ensuring:
· Appliances are installed in a suitable environment
· Adequate ventilation is available where required
· Appropriate utility connections are present
· Appliances are used and maintained in accordance with manufacturer guidance
LMG reserves the right to classify or disconnect appliances where required by law or where safety concerns exist.
Safety obligations and legal requirements always take priority over care plan benefits or customer requests.

20. Complaints Procedure
LMG aims to provide a high standard of workmanship and customer service.
Where a customer is dissatisfied, concerns should be raised as soon as reasonably possible so that they may be investigated and resolved fairly.
Complaints may be submitted by email to:
careplan@lmggas.com
LMG will normally acknowledge or respond to complaints within 7 working days, although complex matters may require additional time.
Customers are encouraged to notify LMG of concerns within a reasonable timeframe following the work or issue concerned.
LMG will always aim to handle complaints professionally, fairly and respectfully.

21. Limitation of Liability
LMG Gas & Appliance Services shall not be liable for losses or damages not directly caused by our negligence or breach of duty.
This includes, but is not limited to:
· Indirect or consequential loss
· Business losses
· Loss of earnings or income
· Loss of food or perishables
· Inconvenience or disruption
· Third-party costs
· Delays outside our reasonable control
· Damage not caused by LMG
LMG cannot guarantee that every appliance can be repaired or that repairs will permanently resolve all issues.
Nothing within these Terms excludes or limits liability where exclusion is prohibited by law, including liability for death or personal injury caused by negligence.

22. Privacy & Data Protection
LMG Gas & Appliance Services stores and processes customer information responsibly and securely.
Customer details may be used for:
· Bookings and appointments
· Membership administration
· Invoicing and payment processing
· Service updates and communication
· Maintenance and care plan correspondence
Customer information will not be shared with unrelated third parties except where required for payment processing, legal compliance or service delivery.
Full details regarding how personal data is collected, used and protected can be found within the LMG Privacy Policy available at:
www.lmggas.com

23. Changes to Membership & Terms
LMG reserves the right to make reasonable amendments to care plan pricing, membership benefits or these Terms & Conditions where necessary.
Where significant changes are proposed, customers will be given reasonable notice.
Membership pricing remains locked for the current 12-month membership period in accordance with the Locked-In Rates policy.
Updated Terms & Conditions will supersede previous versions from the effective date stated.

24. Statutory Rights
These Terms & Conditions do not affect or reduce any statutory consumer rights.
Customers retain all legal rights provided under applicable UK consumer protection legislation.

25. Contact Details
LMG Gas & Appliance Services
Greater Manchester & Surrounding Areas
Email: careplan@lmggas.com
Telephone: 07706 152787
Website: www.lmggas.com

26. Acceptance of Terms
By:
· Booking an appointment
· Signing up to a care plan
· Completing payment setup
· Or continuing to use LMG services
the customer confirms that they have read, understood and accepted these Terms & Conditions.
These Terms apply to all LMG care plans and related services unless otherwise agreed in writing.


